T'ocynapersennoe yupesxaenue "TeppuropuabHblii dong obs3aTesILHOrO
MeAHUHHCKOro cTtpaxoBanus Pecny6auxn Kapeaus"
185011 r. Merposasoack y.1. Topuesa 5-a Te1.590-700, daxc:590-700

INPUKA3

« /3 » stuBaps 2021 roaa r. [lerpo3aBoack Ne X/{a&

OG yTBep/IeHHH NOPAAKA OPraHU3ANKH H NPOBEXCHUS COMHOIOMHICCKHX
ONpOCOB  (AHKETHPOBAHMSI) MO H3YYEHHIO YPOBHS  YIOBJIETBOPEHHOCTH
AOCTYNMHOCTBI0 H Ka4YeCTBOM MEJMIHHCKOH TNOMOINH B MEAHIHHCKHX
OpPraHu3aNMsX, OCYIIeCTBJSIOIINX /eATEeIbHOCTL B cdepe o0s3aTeLHOrO
MEIHUHHCKOro crpaxoBanus Pecny6aukn Kapenns

B coorBerctBum ¢ mpukaszom @enepansHoro (oHmA  0GA3ATENBHOrO
MEMLHUHCKOro crpaxoBanus (mamee — ®DOOMC) or 11.06.2015r. Nel03 «O6
YTBEPKICHUH MeToanyecknx yKasaHHil 10 IIPOBENEHHUIO COMAONOTHYECKHX OMPOCOB
(aHKETMPOBAHMS) 3aCTPaxOBAHHBIX JHUI[ B chepe 0OS3aTENHHOr0 MeIUIIMHCKOr0
CTpaxoBaHus», C Leblo peanusanuu npukaza @OOMC ot 25.03.2019r. Ne50 «O6
YCTaHOBJIEHHU (OPMBI M Topsaka BeneHUs ordetHoctH Ne 3I13 «Opranmsaims
3alIMTHl TIpaB 3aCTpPaXOBaHHBIX JHL B cdepe 0043aTEILHOr0 MEIUIMHCKOrO
CTPaXOBaHMs»,  COBEPLICHCTBOBAHMS  EIMHBIX  IOAXOJOB K  IPOBEJCHUIO
COLMOJIOTMYECKUX ONPOCOB B MEAMLMHCKMX opraHmsammsax Pecmy6muku Kapenns,
obecrneyenus aBToMaTHYeCcKoit 06paGoTKY U yueTa pe3ybTaToB

INTPUKA3BIBAIO:

1. YTBEpAUTSH:

1.1. Ilopsimok OpraHM3aldyd ¥ IPOBEACHHS COLUOJOTHIECKUX OIPOCOB
(aHKETMPOBaHHA) MO HM3YYEHUIO YPOBHS yIOBIETBOPEHHOCTH IOCTYIHOCTBIO W
KaQueCTBOM  MEIMUMHCKOM  MOMOIM B  MEAHWIHUHCKAX  OpraHU3alisXx,
OCYWICCTBIAIOMIUX JEATENBHOCTE B cepe 00sM3aTeIbHOI0 MEAULMHCKOTO
crpaxoBanus PecriyOnuku Kapenus (nanee - [Topsinok) mo dpopme IIpunoxenus 1
K Hacrosmemy Ilpukasy.

1.2. @opmy ronosoro IlnaHa COLHONOTMYECKUX OMPOCOB I CTPAXOBBIX
MEIUIMHCKAX  OpraHu3allii, OCYMIECTBIAIOIIUX JeSTeNbHOCTh B  cdepe
0053aTENBPHOT0 MEIMIHUHCKOro crpaxoBanus Pecrmy6nuxu Kapemus —(manee -
CMO) wu TocynapcrBeHHoro  yupexueHus "TeppHTOpHambHBIA  (OHL
0053aTeNIbHOr0  MEIMILMHCKOro cTpaxoBanus” (manee - 'Y TOOMC PK)
(ITpunoxxenwue 2 K HACTOSIIEMY MIPUKA3Y ).

1.3. AHKETBI 110 U3YyYEHHIO YJIOBIETBOPEHHOCTH HACENIEHUS JOCTYTHOCTHIO



U Ka4eCTBOM MEIUIMHCKOM nmomoum 1o dopme IIpunoxernit 3-8 k HacTosmEeMy
[Tpuxka3y.

1.4. BapuaHTel ~ aHanMTHYECKMX ~ COpPaBOK 10  pe3yibTaTaM
Counonorndeckux omnpocoB mo ¢opme Ilpmmoxenmit 9 - 11 x HaCTOSAIIEMY
IIpHKa3zy.

1.5. ®opMbl MOHMTOpHHIA IO DPe3yNbTATAM COLHMOIOTMYECKHX OINPOCOB
(Ipunoxenns 12-16 x HacTosmEMy MpHUKa3y).

2. 3aMecTHTem0  HayalbHHKA OTHENa AaBTOMATH3ALMH  CHCTEMBI
00s3aTeNbHOr0 MeMLMHCKOro crpaxoBanus ['Y T®OMC PK (Hasapos C.B.)
obecrevyuTs:

2.1. BemonHenue MeponpusaTuii o .5 [Topsaxa.

2.2. B cpok mo 01.05.2021 BHecenue usmeHenuii B Google-hopMEl aHKeT ¢
LeTbl0  pealn3alid BO3MOXKHOCTH aBTOMATUYECKOTO ydyeTa pe3yJIhTaTOB
AHKCTHPOBAHMA 110  TPOQUIAM  «OHKONOTHS»,  «CEPHAEYHO-COCYIMCTHIE
3a00JIeBaHuA), «OKa3aHME MEAUIMHCKOM IIOMOINM HECOBEPIIEHHOJIETHHMY, «B
MO, y4acTBylomux B peanusauud MeponpusTuii mnpoekta «Co3IaHHe HOBOI
MOZENIM MEAMUMHCKOW OpraHu3alliH, OKa3bIBAIOUed MEPBHYHYI0 MEIUKO-
CaHMTapHyIO IOMOILIB» C pa3sMEIIEHHEeM CCBUIKM Ha oduuuanisHOM caiite 'Y
TOOMC PK, B couManbHBIX CETAX IS [IOCIIEAYIOWIET0 UWX 3all0JHEHUS
3aCTPaxOBaHHBIMH JIUL[AMH.

2.3. B cpox mo 10.06.2021 aBroMaTH3auMi0 aHAIMTHYECKOM CIPaBKH IO
pesyJsibTaTaM COLHMOJIOTHYECKOTO OIpoca IO CKOPOH MEIMIIMHCKOM IOMOILY II0
(opme Ipunoxenus Ne9-11 k Hacrosmemy Ipukasy.

2.4. Texuuyeckoe CONPOBOXKIEHHE HA BCEX OTalax IPOBENEHHS
COLIMOJIOTMYECKUX OMPOCOB.

3. HauanbHuKy OTZeNa 3alIMTHI MpaB 3acTpaxoBaHHEIX I'Y TOOMC PK
(Mcakosa U.C.) obecrieunTs:

3.1. Beinonuenue meponpustii no mm. 6,7,9,11, 12,14 Iopsaka.

3.2. Kontpone peanuzauuu CMO mm. 8,9,11-13 IMopsiaka, B TOM yHcle, B
paMKax IIPOBEJEeHUs KOMILIEKCHEIX ITpoBepok CMO.

3.3. CornacoBaHue HacTOsWIEro MpuKasa ¢ pykosoaurensmu CMO.

4. Ilpu3HaTh yTpaTUBILIUM CHILY:

4.1. mpukaz3 TOOMC PK or 25.11.2019 Ned441/1 «O6 yTBepx)aeHHH
Nnops/iKa OpraHM3alMd M  IPOBEIEHHUS  COIUOJOTHYECKHUX  OIPOCOB
(aHKETHPOBaHMA) 110 U3YYEHHIO YPOBHS YAOBJIETBOPEHHOCTH AOCTYIIHOCTBIO
M Ka4eCTBOM MEIMIMHCKON MOMOLIM B MEIMIUHCKHX OpraHU3alusiX,
OCYWIECTBIAIOIIMNX IEATECIbHOCTh B cdepe 00sS3aTEIbHOT0 METULMHCKOTO
crpaxoBaHus Pecniybnuku Kapenusy»,

4.2. npuka3z TOOMC PK ot 27.10.2020 Ne 402 «O BHeceHUH U3MEHEHMU
B mpuka3z oT 25 HoAOpsa 2019r. Ne 441/1 «O6 yTBepxaeHWH MOpsIKa
OpraHW3aluu W TNPOBEJEHUS COLMOJIOTHYECKUX OMPOCOB (aHKETHPOBAHHS)
M0 H3YYEHHIO YPOBHS YJIOBJIETBOPEHHOCTH JAOCTYMHOCTBIO M Ka4eCTBOM
MEJUILUHCKOW ITOMOINM B MEAMIMHCKUX OpPTaHU3ALMAX, OCYIIECTBISIOMAX
ACATEeNbHOCT B cdepe 0043aTENBHOT0O MEIMUUHCKOTO CTPaxXxOBaHHUs



Pecny6iuku Kapenusy.

5. KonTpons 3a wucnonuenuem HaCTOSIIEro MpHKasa BO3JIOXUTh Ha
Ha4aJlbHUKa YNpaBICHUS OpraHU3alldd WU MHPOPMALIMOHHOTO  0GecreyeHH s
CHCTEeMBI 0053aTEILHOI0 MEULIMHCKOTO crpaxoBanus I'Y TOOMC PK (Tepexun
IT.A)).

Hupexrop A.M. I'pasos




[punosxenue 1 k Mpukazy 'V I'Y TOOMC PK Ne ffﬂ?m {3 suBaps 2021 r.
Ilopsaok  opramMsauMMm W nDpoBeIeHHS  COMMOTOIMMECKHX 0IIPOCoB
(aHKeTHPOBAHHSA) MO M3y4eHHIO YpOBHS YAOB/IETBOPEHHOCTH JOCTYNHOCTBI) M
Ka4eCTBOM  MEIMUMHCKOH  MOMOM B  MEIMUHMHCKHX OpraHM3alusXx,
OCYMECTBAAIOMAX  eSITeILHOCTE B cdepe  00S3aTEILHON0  METHIHHCKOIO
crpaxoBanusi PecyGinxn Kapeans (najee — Ilopsinok).

1. Hacrosmmit ITlopsimok paspabotan ¢ membio oGecrieuenms €IMHOO0Opa3us
nonxonoB I'ocymapcTBeHHOrO yupexmeHus "TeppuropnanbHoro (GoHga 0653aTENHHOrO
MEAULHHCKOro cTpaxoBaHus Pecnybnuku Kapenus" (nanee — ®oun, I'Y I'VY TOOMC
PK) # cTpaxoBbIX MeIMUMHCKMX OpraHu3almii Pecriy6iuku Kapenus (nanee - CMO)
POBC/ICHUIO COLHMOIOrHYECKUX OMPOCOB MO H3YyYEHHIO YPOBHS YIOBIETBOPEHHOCTH
AOCTYITHOCTBIO U Kau€CTBOM MEIMLMHCKOM IMOMOILIH (nanee — Commosoruyeckuii
ONpoc) B MEIULMHCKUX OpraHU3aLHsX, OCYIIECTBIIAIOIIUX EATENBHOCTE B cdepe
00513aTeNbHOTO  MEJULMHCKOTO CTPAaXOBAHMUS PecriyGnuxu  Kapenus (nanee - MO),
KOHTpOIIA 332 JOCTYMHOCTBIO M Ka4€CTBOM MEIWLMHCKOM IOMOINM, a TaKKe
MH(OPMALOHHOTO CONPOBOX/IEHUS 3aCTPAXOBAHHBIX JIAL| IIPH IIPOXOXKIACHHH HMH
NPOQUIAKTUUECKIX MEPOIPUSTHIA.

2. Couuosnoruueckue OIPOCHI IIPOBOJATCS CTPAaXOBBIMU NpencTasutensmMu CMO,
crenuamcraMu I'V I'V. TOOMC PK, ¢ BO3MOKHOCTBIO IIpHBIIEYEHHUS OpraHM3alui,
KOMIICTEHTHBIX B BOIPOCaxX CTAaTHCTHYECKOrO AaHAJIM3a, HEIIOCPENCTBEHHO B
MEIMUMHCKAX ~ OpraHu3alMsX, — OCYUIECTBISIOMMX  OKasaHue  ambyIaTopHo-
MOJIMKITMHUYECKOM, CTaUMOHAPHOM M CKOPOH MeIHIMHCKON IIOMOIIIM, @ TaKXe BHE
MEIMIMHCKUX OpraHM3auuil (IOCPEICTBOM 3JIEKTPOHHBIX aHKET Ha caiftax I'Y [V
TOOMC PK u CMO, B CONMANbHBIX CETSX, Ha MACCOBBIX MEPOIIPUATHUSX, B
KOJIJIEKTUBAX 3aCTPaXOBaHHBIX U TIp.

3. IlpoBenenue ComHOIOrHYECKUX OIMPOCOB OCYLIECTBISETCS B TOM YHCIE
NOCPEACTBOM NPOBEAEHHS aHKETUPOBAHHS TALIMEHTOB:

3.1. mo mpodhuITI0 «OHKOIOTUSY;

3.2. 10 MPO(UITIO «CePHEUHO-COCYTUCTEIE 3a00eBAHHISY:;

3.3. npu OKa3aHMH MEIUMITMHCKOM TIOMOLIK HECOBEPILEHHOJIETHUM;

3.4. B MEMIIMHCKIX OPraHM3alUsX, YIaCTBYIOLHX B peanu3anuu npoekra «CosgaHue
HOBOH MOJENM MEIUIMHCKOW OpraHM3alluy, OKA3BIBAIOIINX IIEPBUYHYIO MEIMKO-
CaHHTAPHYIO TTOMOILLY;

3.5. npowenmmx mpodUIAKTHIECKUX MEPOIIPHATHIA;

3.6. He ABHMBIIUXCS VTS TPOXOXKACHUS NPOQUIAKTHYECKIX MEPOTIPUATHH H TIp.

4. Pe3ynbrarsl COLMOIOrHYECKOr0 ONPOca MOJIEKAT aBTOMATHIECKON obpaboTke
¢ (OpMHpOBaHHEM OTYETHBIX (opM, npenycMoTpeHHblx IlopsimkoM, mpuxasamu
OPOMC u UHBIMU HOPMATHBHBIMH JI0KYMEHTAMH.

5. Cnenmanuctel ornena asromarusanu I'Y I'Y TOOMC PK eeroxHo B CPOK
70 15 SHBaps NpeacTaBisIOT B OTIEN 3alUThI npaB 3acTpaxoBaHHBIX ['Y I'Y TOOMC



PK undopmanuio o uucnennocru L, NpHKpemeHHbIX K MO B paspeze CMO mo
cocrosnuio Ha 01 sHBaps Tekymero roxa.

6. 'Y TOOMC PK u CMO CHKErofHo, B cpok m0 30 mexabps Tekymiero roma
COCTABIIAIOT IUIaH NPOBECHUS COLMOIOTHYECKUX OIIPOCOB B paspese MO c¢ yuerom
TeMaTHK, pexycmorpeHHbIX [Topsamkom, mo popme Ipunoxenust No2 x [Ipukasy.

7. CMO ob6ecrieynBaror CiKerogHoe npeznocrasienre B TOOMC romoBoro miana
TIPOBE/ICHHS COLMONIOrHYECKUX OMPOCOB B CPoK 10 10 SIHBapsl TEKyIIero roja Ha
OyMa)XHOM HocuTele ¢ [I€4aThi0, MOANUCEI0 pykKoBomuTenass CMO u B SJIEKTPOHHOM
BUJIE.

8§ CMO u I'Y TOOMC PK OCYIIECTBIIAKOT IMPOBENEHUE COLMOJIOTHYECKUX
OIPOCOB B COOTBETCTBHU C IUIAHOM U C UCIIONB30BAHMEM AHKET 110 dopme [Mpunoxennii
3-8 k HacTosmemy ITpukasy.

9. BapuaHTbI aHKET 10 TEMaTHYECKHM COLMONOrHYeCKIM OIpocaM MOTyT OBITh
perIaMeHTHpOBaHbl UcbMaMu U [Ipukazamu 'Y TOOMC PK u HanpasieHsl B CMO
JOIIOJIHATENBHO.

10. Ilo pesyabraram cormonoruyeckux onpocoB CMO u I'V T®OMC PK
OCYIIECTBISIETCS (POPMHUPOBAHUE AHATUTHYECKUX CIpaBoK 110 (opme IIpunoxenuit 9-11
K [Ipukasy.

11.  Pesynbrarel conmomoruueckux ONPOCOB B BHJE AHAIUTUYECKUX CIIPABOK
LOBOIATCA 10 CBeeHHUs pykoBoxuTeneir MO B cpok, He mosmuee 30 mHelf ¢ MOMeHTa
npoBeneHnst CoLMOIOrnYecKoro ompoca.

12. CMO ocymectenser npenocrasnenue 8 I'Y TOOMC PK MoHUTOpPHHTOB:

12.1. exxemecsiuno, B CPOK 110 5 uucia Mmecsa, CIECAYIOILIEro 3a OTYETHBIM, II0
dopme Tpunoxenus 12-14 k Ipukasy;

12.2. exemecsuHo, B Cpok 1o 10 umcna Mecsna, ciemyromero 3a OTYETHBIM, IIO
dopme [Mpunoxenus 15 « IMpukasy;

12.3. exxemecsuHo, B Cpok [0 5 umcia Mecsua, CJIICIYIOIIEro 3a OTYETHBIM, 3a I'OJ
— 70 15 4ucre Mecsiua, CIEIyIOMEro 3a OTYETHBIM - IO dopme Ilpunoxenus 16 k
[Tpukasy.

13. TY T®OOMC PK obecneunBaer KOHTPOJIb 3a IIPOBEACHHEM (B TOM 4YHCIIC, B
PamKax KOMILUIEKCHBIX mpoBepok CMO) u ananmus pesynsTaroB COLMOTOIHYECKHX
ompocoB CMO u ®onpa, cocrasienue u HalpaB/IeHUEe CBOAHBIX OTHETHBIX (OpM B
OOOMC (no dopme Ipunoxennii 12 u 15 k Ilpukasy), noBemeHHE pe3yTBETATOB
aHKCTHPOBaHUA 10 MUHHMCTEPCTBA 37paBOOXPaHEHHs Pecny6nuku Kapenus, a taxxe
MHBIX  MHHMCTEPCTB M BEIOMCTB [0 3alpocaM, H IyOUKAIHIoO pe3yibTaToB
aHKeTUpoBaHUs DOHJIa B BUIE aHAITUTHYECKUX crpaBok Ha caiite 'Y TOOMC PK.
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LIprItoXKeHue Ne 3 K IIpHKasy Ne////oT 44.U1.2021 Tona
AHKETA
T0 U3YMCHHIO y10BIETBOPCHHOCTH HACEJICHHS IOCTYITHOCTBIO H Ka9eCTBOM amOytaTopHo-
TIO/IHKITHHIYECKO! MEAMIMHCKON IIOMOIM HA A0rOCHHTAILHOM 3Tame ManyeHTaM o
npodumo «OHKOIOrHs (TeMaTHYeCKUil COLHOJIOTHYECKHIi orpoc)
®HO pecniongenta
MO npuxpemienns

1 BJIOK. Hudopmanns o pecionaente.
1 Bam mou:

[ Myskekoit 1 Kenckuit
2.Bam Bo3pacr B rogax:
Do-18  019-25 [26-35 03645 14660 [6onee 60

2 BJIOK. Conuosiornueckuii onpoc.

Ne Bonpoc BapuanTr! oteera

1 Bam BEIIaBaJId B MOJIMKJTHHUKE

1.1.0a 1.2. Her 1.3. 3aTpynHsrock OTBETHTD
HAIpPABIICHAE K CICLMAIMCTY (OHKOJIOTY)?

2.1. B teuenne 3 pabounx aneit

B Teuenue xaxoro Bpemeny ¢ xatei Beiaun | 2.2. B TeueHue 5-10 paGoumx aueit
2. | HampaBIeHHA cocTOsIACH KoHCynbTanus | 2.3.B teuenue 10-20 paGounx mueit
OHKoJI0Ta? 2.4. B Teyenune mecsa

2.5. Bonee mecsna

boumn 1 cpenamer Bam  kakue-mm6o
3. | manmmymsmum  (Gwomems) B jems 3.1.Jla 3.2. Her 3.3. 3aTpymssiocs OTBETHTH
KOHCYTIbTaIHH ?

4 Bam Brianu nanpapieHue Ha GecnnatHyio

SRS 4.1.]1a 4.2. Her 4.3. 3aTpynHAIOCH OTBETUTH

5 Ilpennaranu mu BaM miaTHO BBITOIHATE

oy 5.1.Ja 5.2. Her 5.3.3arpymHsIOCH OTBETHTD

6. | YoBieTBopeHs! i Bel

6.1 | INTENBHOCTRIO OKHIAHUS KoHCynbTauuu | 6.1.1. [Ta, ynosiersopen (a).

Bpaya  (OHKolOra)  mocie  Beyiayd | 6.1.2. Ckopee, ynosiersope (a).
HalpaB/IEHUS B TOJTHKIMHUKE 6.1.3. Cxopee, He ynoBieTBOpeH (a).
6.1.4. 3aTpynHsoCch OTBETHTS.
6.1.5. He ynoBnerBopes (a).

6.2 | WIATETBHOCTBIO OXKHIAHUS TIPH 3aIUCH Ha | 6.2.1. Ha, ynonerBopeH (a).
m1abopaTopHble U (UIIH) HHCTPYMEHTAIBHEE | 6.2.2. Ckopee, ynoBnerBopen (a).
UCCIIEOBAHUS B IIOJIMKIIMHUKE 6.2.3. Cxopee, He yIOBIETBOPEH (a).
6.2.4. 3aTpyAHAIOCH OTBETHTE.
6.2.5. He ynoBnerBopeH (a).

6.3. | IOCTYITHOCTBIO METHIIHHCKOI nomomu 110 | 6.3.1. Jla, ynosierBopen (a).
IPOQUITIO OHKOJIOTHS» 6.3.2. Cxopee, yaOBII€TBOpEH (a).
6.3.3. Cxopee, He ya0BIETBOpEH (a).
6.3.4. 3aTpyIHSIOCE OTBETHTE.
6.3.5. He ynoBnerBopen (a).

6.4. | paboToii Bpaya-OHKONOra TOMHKIUHUKH, | 6.4.1. Ha, ynoBnersopes (a).
KadqeCTBOM ~ OKa3aHHOH  MEeAMIMHCKOH | 6.4.2. CKopee, yIOBIETBOPEH (a).
IIOMOLIH HA aMOYJTaTOPHOM 3Tarne 6.4.3. Ckopee, He ynoBiIeTBOpEH (a).
6.4.4. 3aTpyIHSAIOCH OTBETHUTS.
6.4.5. He ynosnersopen (a).

6.5. | ypOBHEM TEXHMYECKOTO OCHAIIEHUS Bameii | 6.5.1. Ha, ynoBnersopes (a).
NOJIUKTHHHUKH 6.5.2. Cxopee, y10BI€TBOpEH (a).
6.5.3. Ckopee, He yIOBIETBOPEH (a).
6.5.4. 3aTpyaAHSAIOCH OTBETHTS.
6.5.5. He ynoBnetsopen (a).

Baaropapum 3a corpyanuvecrso! Bame Muenue BaxHo 115 Hac!




[Tpunoxenue Ne 4 x npuxasy Ne//or /7.01.2021 rozma

AHKETA
110 U3YHICHHUIO y/IOB/ICTBOPEHHOCTH HACEIEHHS JOCTYIIHOCTBIO M KAYECTBOM ambymnaropHo-
NOIMKTHHIIECKOH MEUIMHCKON ITOMOIM HA XOroCHHTAILHOM TaIle MalUEHTaM 110
npopumo «Cepaeuno-cocyancroie 3a60.eBaHmsD (TemaTHYecKmii conmoTOruIecKmii

ompoc)
D®HO pecriongenTa
Ha3spanue MeIHIHHCK O OpraHu3auH
1 BJIOK. Undpopmanus o pecrionenTe.
1 Baw nour:
[] Mysxckoii L XKencknii
2.Bam Bo3pacr B roaax:
LJo-18 0019-25 [26-35 [036-45 [146-60 [ 6omee 60
2 BJIOK. Conuosoruuecknii onpoc.
No Bonpoc BapuaHTs! oTBeTA
I Bam BbInaBanu B nonmmkimHmIKe HalpaBJIeHUE K LA 12: 867 123, Sapyanmots onsersm,
CHELUATUCTY (KapAHoJIory)?
2.1. B Teuenne 5 pabounx mueit
B Teuenue kaxoro BPEMEHM ¢ nathl Belgauu | 2.2. B tedenue 5-10 paGounx aueit
2. | HampaBIEHUS  COCTOSIIACK KoHcynmpTanus | 2.3.B teuenne 10-20 paGounx aueit
BpaJa-crenuanucra? 2.4. B Teuenue mecsa
2.5. Bonee mecsana
beuia  mu cmemama  Bam  kakas-mu6o
3. | mmarnoctuka (OKI, V3U u T.0.) B JeHb | 3.1.JJa 3.2. Her 3.3. 3aTpyIHSIOCH OTBETUTD
KOHCYNIbTaluu?
4, Cocronre an Ber Ha  ucnanceprom 4.1.1a 4.2. Her 4.3, 3aTpyaHAIOCH OTBETHTH
HabroneHun?
5 lpenaramm mr Bam mratno  Bhmomms 5.1.Ja 5.2. Her 5.3.3arpynusioch OTBETHTE
Kakoe-mubo o6cnenopanue?
6. | YnouerBopens! i Ber
6.1 | cpokamu  OxHmaHHA KOHCynbTauk  Bpaya | 6.1.1. Jla, ynosnersopex (a).
(xapzuonora) mociie BeITauM Hampasienus B | 6.1.2. Ckopee, ynoBneTsopeH (a).
TOJIMKIINHUKE 6.1.3. Cxopee, He yI0BIETBOpEH (a).
6.1.4. 3aTpyaHsAIOCH OTBETHTS.
6.1.5. He ynosnerBopeH (a).
6.2 | 1OCTYIHOCTBIO AuarHocTudeckux | 6.2.1. Jla, ynosnersopen (a).
uccnenoanuii (OKI', V3U u 1.1.) 6.2.2. Cxopee, yIOBIETBOPEH (a).
6.2.3. Ckopee, He ynOBIeTBOpEH (a).
6.2.4. 3aTpyIHSAIOCH OTBETHUT.
6.2.5. He ynosnerBopen (a).
6.3. | IOCTYIIHOCTBIO MEJMIMHCKOM NOMOImH 110 | 6.3.1. Ha, ynoBnetBopeH (a).
npoduino «cepaedHo-cocyaucteie | 6.3.2. Cxopee, ya0BIETBOPEH (a).
3aboneBanusy 6.3.3. Cxopee, He yOBIETBOPEH (a).
6.3.4. 3aTpyAHSIOCH OTBETHTS.
6.3.5. He ynoBnetBopeH (a).
6.4. | Ka4eCTBOM OKa3aHHON MEXMUMHCKON MOMOIW | 6.4.1. Ma, ynosierBopeH (a).
Ha aMOyJ1aTOpHOM 3Tane 6.4.2. Cxopee, y1oBIeTBOpEH (a).
' 6.4.3. Cxopee, He yIOBIETBOPEH (a).
6.4.4. 3aTpyIHAIOCH OTBETHTb.
6.4.5. He ynonersopes (a).
6.5. | yDOBHEM TEXHHYECKOro OcCHAIIeHHs Bamrel | 6.5.1. Ha, ynosnerBopeH (a).
HOJUKITUHAKH 6.5.2. Ckopee, yIIOBIETBOPEH (a).




6.5.3. Cxopee, He yz0BeTBOpEH (a).
6.5.4. 3aTpyAHAIOCH OTBETHTS.
6.5.5. He ynoBnersopeH (a).

6.6.

OTHOUICHHEM MEIMIHMHCKOro mnepcoHana B | 6.6.1. [la, YIIOBIIETBOpEH (a).
JaHHOH MEJIUIIMHCKON OpraHu3aluu 6.6.2. Cxopee, y10B/I€TBOpEH (a).
6.6.3. Cxopee, He y0BIIETBOpEH (a).
6.6.4. 3aTpyAHAIOCH OTBETHTS.
6.6.5. He ynosnersopeH (a).

Baarogapum 3a corpyauuuecrso! Bame MHenne BamHo AJId Hac!




[punoxenne Ne 5 x mpukasy Ng,?t‘,’éOT /4 .01.2021 roza

AHKETA
110 H3YE€HUIO YI0BJIETBOPEHHOCTH HACEIEHHA A0CTYIIHOCTLIO H KaYeCTBOM
aMOyJIaTOPHO-TIOTHKIMHHYECKOil MeAHIHHCKO MOMOLIbIO

Hassanue meanunnckoii opranusanun

ObBeauTe kpyxKom BLIGpannbIe BapHAHTHI 0TBETOB,

1 BJIOK. Undopmauns o pecionente.

1 Bam noux:

[ Myskekoi

2.Bam Bo3pacr B rogax:
L1018
3. Bam pox 3ansiTwii:
[] Paborarommit

[ Vuammiics

U] Musamun

O Xenckuit

[019-25 [026-35 [36-45 [J46-60 [ 60mee 60

[ Hepa6orarommii
U IMencuonep

[] Bpemenno HepaboTaromuii  (IeKper, yxox 3a JETBMH)

2 BJIOK. Connoiornyeckuii onpoc.

Bomnpoc

BapuanTs! oTBera

Kakx Bbl onenmBaere oTHomeHnue k Bawm
JeJanux Bpavei?

1.1. OTHOCATCS ¢ BHUMAHHEM H y4acTHEM.

1.2. OtHocsTCs ¢ GespaszmuunenM.

1.3. 3aTpynHstoch OTBETHUTS.

1.4. OTHOCSATCS C pasapaXkeHHEeM H IPyGOCTHIO.

2. | Kak Bsl onenusaere oTHOmeHme x Bawm | 2.1. OTHOCSTCS O BHUMAHHUEM U YYaCTHEM.

CpenHero Meanepconana? 2.2. OtHOCsITCS ¢ Ge3pasmuuneM.
2.3. 3aTpyqHSIOCH OTBETHTE.
2.4. OTHOCATCS € paspaXkeHHEM H IPyGOCTHIO.

3. | YnoBnersopens! s Bel  pesyastartom | 3.1. Ha, ynosnersopeH (a).
TOCELICHHS YYaCTKOBOTO Bpaya? 3.2. Cxopee, ynoBieTBopeH (a).

3.3. Cxopee, He ynOBIEeTBOpEH ().
3.4. 3aTpyAHSIOCH OTBETHTE.
3.5. He ynosnetsopeH (a).

4. | YnosnerBopeHs! jiu Bl opranuzauueit padoThI IAHHOK MEIMIMHCKON OpraHM3aIuHy:

4.1 | IIHTEIBHOCTHIO OXKUIAHUS B peructparype | 4.1. Jla, ynoBnerBopes (a).

4.2. Cropee, ynosierBopes (a).
4.3. Ckopee, He yIOBIETBOPEH (a).
4.4. 3aTpyIHSAIOCH OTBETHUTE.

4.5. He ynoBnetBopeH (a).

4.2 | IIMTENBHOCTBIO OXWIAHUS Ha mnpHeM K | 4.1. Ha, ynosnerBopen (a).

Bpagy 4.2. Cxopee, ynosnetBopeH (a).
4.3. Cxopee, He yIOBJIETBOpEH (a).
4.4, 3aTpyIHAIOCH OTBETHTD.
4.5. He ynoBnetBopeH (a).

4.3 | AMMTENBHOCTBIO OXMJAHMS TPH 3amucH Ha | 4.1. Ma, ynoBrneTBopeH (a).
n1abopaTopHble M (WJIM) HHCTPYMEHTalbHEIE | 4.2. Cxopee, ynoBieTBopeH (a).
HCCIICIOBAHUS 4.3. Ckopee, He ynoBJIeTBOpEH (a).

4.4, 3aTpynHAIOCH OTBETHUTE.
4.5. He ynosnerBopeH (a).
5. | VnosnerBopens: 1m  Bsl  kauectBOM H | 5.1, Ha, ynoBnerBopes (a).

HONHOTOW  mHpopMaimu o  pabore

5.2. Ckopee, yIOBJIETBOpPEH (a).




MEIMIIUHCKON OpraHu3alu, JIOCTYITHOH Ha

5.3. Cxopee, He y10BIETBOpEH (a).

CTeHaax JaHHOMH MEJIMIMHCKOM | 5.4. 3aTpyaHSIOCH OTBETHTS.
OpraHuzanuu? 5.5. He ynoBnersopex (a).
6. |Kak Bbl wame Bcero sammcemaerech k| 6.1, Yepes Kon-Llentp.
Bpavy? 6.2. Jluano uepes peructparypy.
6.3. Camo3amnuce B XOJIe IOMUKTHHUKH.
6.4. IlocpeIcTBOM 2IIEKTPOHHOI 3ammHucH B XOJLTe
IOJIMKITAHUKH.,
7. |3maere 1m Bp, kakoif MeauuuHCKo# | 7.1, [la, 3Haro.
CTpPaxoBOM OprasHu3aluen Brr | 7.2. Her, He 3Har0.
3aCTpaxoBaHbI?
8. |3maere 1m Bsl, KTO TaKoii crpaxoBoi | 8.1. [la, 3Haro.
NPEICTaBHTEIIE? 8.2. Her, He 3nai0.
9. | MadopmupoBansr mu Ber o lipoxoxcaeHuu | 9.1. Jla, uepes cpezcTBa MaccoBoii HH(OpPMAIHY.
MCrancepu3anuu? 9.2. Jla, yepe3 crpaxoByIo MEIUIMHCKYIO
OpraHu3aluIo.
9.3. [la, mu4HO Yepes peructparypy.
9.4. Jla, 4epe3 MEAMIMHCKYIO OPraHH3AIHIO.
9.5. Jlpyroi#t ncrounuk uH(GOpPMHpOBaHHs.
9.6. Her, s e nupopMuponan.
10. | YoosnerBopenst 5 Bl opranusanueii | 10.1. [la, yrosnersopen (a).
IPOXOXKACHUS TUCIaHCEPU3ALUI? 10.2. Ckopee, ynosnerBopeH (a).
10.3. Ckopee, He ynoBneTBopeH (a).
10.4. 3aTpynusitock OTBETUTS.
10.5. He ynosnetsopeH (a).
YnoenerBopensl 1 B oGbemowm, | 11.1 .Y IOBJIETBOPEH
I1. | noctynHocTsIO M KadecTBOM MemuumHCKoM | 11.2. Bosime YIOBIIETBOPEH, YEM He
OMOIIIH? YIOBJIETBOPEH
11.3. YoBneTBopeH He B Mool Mepe
11.4. He ynosnerBopen
11.5. 3aTpynHsIIOCH OTBETUTE
Y nosnerBopens! i Bl paGoToit Bpaueit? 12.1.Y noBnerBopen
12. 12.2. Bonsie yoBiaeTBOpeH, yeM He
YJIOBIETBOPEH
12.3. Y noBnerBopen He B mosHO#M Mepe
12.4. He ynoBnerBopen
12.5. 3aTpyIHSIOCH OTBETUTH
Kak ~ Bel  onenmBaere  moctymHocTh | 13.1. Hoctynua
13. | MmequuHHCKOM IIOMOIIH, OKkasbiBaeMo# | 13.2. Bosnbie poctynHa, yeM He JOCTyIHa
BpayamHu ClielHaJIucTaMu? 13.3. Jloctynna He B OIHOM Mepe
13.4. He nocrynua
13.5. 3aTpyHSIOCH OTBETUTH
Y 10BIE€TBOPEHEI M Brr ypoBHeM | 14.1.Y noBnerBopen
14. | TexHHYECKOrO OCHAIICHUS TTOMMKIMHUKH? 14.2. Bosblue yoBIeTBOPEH, YeM He

YIOBJIETBOPEH
14.3. Y nosneTBopeH He B MOJIHON Mepe
14.4. He ynoBnersopen

14.5. 3aTpyaHsIIOCE OTBETUTH

Baaroaapum 3a corpyaunvectso! Bame Muenue BaxHo 115 Hac!




Tpunoxernne Ne 6 k npuxasy Ne//lor /4 .01.2021 roza
AHKETA
10 U3YHICHHUIO YIOBJIETBOPCHHOCTH HACEICHHUS HOCTYIHOCTHIO H KAYeCTBOM CTallHOHAPHOHK
/cTanmoHapo3amMeniaomei MEIMIIUHCKON ITOMOIIM NAIHeHTaM 110 npodumo «OHKOJIOrHm»
(TeMaTHYeCKHII conmoIOrHYecKHit omnpoc)
®HO pecnongenTa
MO npukpensenns

1 BJIOK. Undopmauus o pecionaenTe.
1 Bam nmoua:

] Mysxckoii L)  XKenckuii
2.Bam Bo3pacr B rogax:
Lo-18  [019-25 [26-35 [036-45 [046-60 [J6omes 60

2 BJIOK. Counosoruyeckunii onpoc.

Ne Bomnpoc BapuaHnTs! oTBeTa

B rteuenne kakoro BpemeHm ¢ faThI
1.1. B Teuenue 7 paGounx nueit
BBIJAYH  HAIIPaBJICHHMS  COCTOSJIACH .
1. 1.2. B teuenne 15-30 pabouux auei
Bama rocnumtamuszamms B T'BY3 1.3. Bones:Mecams
«POI»? - -

) IIpennaranu nu Bam nmiatso YCKOPHTB

R — 2.1.J1a 2.2. Her 2.3.3aTpymHSIOCH OTBETHTD

3.1. Her, mens 3anucan Bpau

3.2. Her, 3anmcaincs caMoCTOSTENbHO.

3.3. Jla, uCIBITBIBAT HE3HAYUTENBHBIE 3aTYAHEHH.
3.4. 3armucarbcst GbUIO IIPAKTHYECKH HEBO3MOJKHO.
3.5. 3aTpyaHSIOCH OTBETHTS.

HUcneiteiBanu 1 Bel crnoxkHocTH 1pu
3aITHCH HA TOCTIUTATH3AIHH.

4. | YioBnerBopens! u Bel

4.1 | JUIATEIBHOCTEIO oxunanus | 4.1.1. Jla, ynosnersopen (a).
rocrnuTaiu3anuu? 4.1.2. Cxopee, ynoBnersopes (a).
4.1.3. Cxopee, He yIOBIETBOPEH (a).
4.1.4. 3aTpyqHSAIOCH OTBETHTE.
4.1.5. He ynosnerBopes (a).

4.2 | KaueCTBOM OKa3aHHON MEIMLMHCKOM | 4.2.1. Ha, ynoBnerBopeH (a).
noMomuru? 4.2.2. Cxopee, yIOBIETBOPEH (a).
4.2.3. Ckopee, He yIOBJIETBOPEH (a).
4.2.4. 3aTpyHAIOCH OTBETHUTE.
4.2.5. He ynosnerBopes (a).

4.3. | nuTaHHeM B CTalHOHApE? 6.3.1. [a, ynoBnerBopeH (a).

6.3.2. Cxopee, ynoBneTBopeH (a).
6.3.3. Cxopee, He yIOBIETBOPEH (a).
6.3.4. 3aTpyAHAIOCH OTBETHTb.
6.3.5. He ynoBnerBopes (a).

5. | ypoBHeM obecneverHoctH | 6.4.1. Jla, YIOBJIETBOPEH (a).
JIEKapCTBEHHBIMHU cpeacrsamy, | 6.4.2. Cxopee, ya0BIETBOPEH (a).
U3J1eTUSIMH MepunuHckoro | 6.4.3. Ckopee, He yIOBIETBOPEH (a).
Ha3HA4YeHUs? 6.4.4. 3aTpyIHAIOCH OTBETHT.

6.4.5. He ynosiersopen (a).

6. | ypoBHeM OCHaIeHHOCTH | 6.5.1. [la, ynoBneTBopeH (a).

MEJMLMHCKON opraHu3aiuy JieueGHo- | 6.5.2. Ckopee, yI0BIETBOpEH (a).
AHArHOCTHYICCKHM  H  MaTepualbHO- | 6.5.3. Ckopee, He yAOBIETBOPEH (a).
OBITOBBIM 0GOpyIOBaHHEM? 6.5.4. 3aTpyAHSAIOCH OTBETHTE.
6.5.5. He ynoBnerBopen (a).

baarogapum 3a corpyannyecrso! Bame MHeHHe BasKHO A Hac!




®HO pecnionenra

Ipunoxenne Ne 7 k mpuxasy NJ%&’OT 14.01.2021 roza
AHKETA

110 U3YHCHHIO y/IOBJIETBOPCHHOCTH HACEICHHUS OCTYIHOCTHIO H KAYeCTBOM CTallHOHAPHOH
/cTalHOHapO3aMEIAIOIel MeTUITHHCKON oMoy nanyeHTam o npodumo «Cepaeqno-
cocyaucTeie 3a00/1eBAHHA» (TEMATHYECKHI COIMOIOrHYeCKHMii onpoc)

HasBanue MexnumHcKkoii oprannsanuu, KOTOPOii HAXOAHTECHh HA JICYEHHH

(obcrenoBanmm)

1 BJIOK. Undopmauus o pecrionaenTe.

1 Bam noua:

[ Myxckoii

2.Bam Bo3pacr B rogax:

0 XKenckui

LJo-18  [J19-25 [026-35 [J36-45 [46-60 [ 6onee 60
2 BJIOK. Counosioru4eckuii onpoc.
No Bonpoc BapuanTs! oTBeTa
B Teyenme xakoro BpeMeHH C maThI 1.1. B Teuenne 14 paGowmx e
I gbmaqﬂ SAUPABIGET  SOCTQIIACE 1.2. B reuenne 15-30 paGouux mueii
ama TOCITUTAITU3AIHS B
: 1.3. Bonee mecsana
KapJIMOJIOTH4YeCKOe OTAEICHUE?
2. Hpeznaram: m Bam mf:THO LORIRRT 2.1.-Ta 2.2. Her 2.3.3aTpyaHSIOCH OTBETHTS
CPOKH I'OCIIUTATTM3ALMHN
3.1. Het, MeHs 3anucan Bpad
3.2. Her, 3anucancst caMOCTOATENBHO.
Hcnbrreamu mu Ber cnosxsocTd mpu
3. 3.3. Jla, MCTIBITHIBA HE3HAYNTEIBHBIE 3aTpyIHEHUS.
3aIKMCH HA TOCTIUTANIH3AlHH.
3.4. 3anucarbcst GbUIO MPAKTUYECKH HEBO3MOKHO.
3.5. 3aTpyHSAIOCH OTBETHTE.

4. | Yoenersopens! mu Ber

4.1 | AMTENLHOCTHIO oxuganus | 4.1.1. Ja, ynosnerBopes (a).
TFOCTIMTA/TA3AIUNA? 4.1.2. Cxopee, yIoBJIeTBOpEH (a).

4.1.3. Cxopee, He yoBIeTBOpEH (a).
4.1.4. 3aTpyaHsIOCH OTBETHTS.
4.1.5. He ynoBnerBopeH (a).

4.2 | KAYECTBOM OKA3aHHOH MeIULMHCKOM | 4.2.1. Ma, ynosnersopeH (a).

noMOIHIH? 4.2.2. Cxopee, yI0BIETBOPEH (a).
4.2.3. Cxopee, He yJIOBIETBOPEH (a).
4.2.4. 3aTpyIHSAIOCH OTBETHUTS.
4.2.5. He ynoBnerBopeH (a).

4.3. | mATaHUeM B cTanUoHape? 6.3.1. [la, ynosnetrBopex (a).

6.3.2. Cxopee, yIOBJIETBOpEH (a).
6.3.3. Cxopee, He yHOBJIETBOpEH (a).
6.3.4. 3aTpyQHAIOCH OTBETHTE.
6.3.5. He ynoBnersopes (a).

6.4. | ypoBHEM obecrieuennocty | 6.4.1. [la, ynosnersopen (a).
JIEKapCTBEHHBIMHU cpencrBamy, | 6.4.2. Cxopee, yIoBI€TBOpEH (a).
U3/ICITUSIMH MeIMIUHCKOro | 6.4.3. Ckopee, He yIOBIETBOPEH (a).
Ha3Ha4YeHHS? 6.4.4. 3aTpyaHAIOCH OTBETUTh.

6.4.5. He ynosnersopen (a).

6.5. | ypoBHEM ocHameHHocTH | 6.5.1. Jla, ynoBieTBoOpeH (a).
MEULUMHCKOH opranu3anuu jnedebHo- | 6.5.2. Ckopee, ynoBIeTBOPEH (a).
AUATHOCTHYCCKHM M MaTepHalbHO- | 6.5.3. Ckopee, He yHOBIETBOpPEH (a).
OBITOBBIM 0GOpymOBaHKEM? 6.5.4. 3aTpyAHAIOCH OTBETHTS.

, 6.5.5. He ynoBnerBopes (a).

6.6. | pesyabTaTom JniedeHus, odcrnenopanus, | 6.6.1. Jla, ynosnersopen (a).

peabunuranuu? 6.6.2. Cxopee, yIOBIETBOPEH (a).




6.6.3. Cxopee, He yn0BeTBOpEH (a).
6.6.4. 3aTpyaHSAIOCH OTBETHTE.
6.6.5. He ynoBnersopen (a).

Baaronapum 3a corpyannuecrso! Bame muenne paxuo Ans Hac!




Ipunoxenue Ne 8 k npukasy Ne/Z ot /4.01.2021 roxa
AHKETA

110 H3yYCHHIO YA0B/IETBOPEHHOCTH HACEICHHSI J0CTYMHOCTBIO H KA4eCTBOM
CTAHOHAPHON MEIHIUHCKOH MOMOIIBIO

AHKETHPOBaHHE MPOBOAMTCS HA JOGPOBOIBHON OCHOBE
IIpocum Bac ormernts opun BapuanT oTBera,
COOTBETCTBYIOLIMI Bamemy Muenuro

1 Bam moa:
1. Mmyxcko# 2. JKEHCKHI

2.Bam Bo3pacr B rogax:

3. Bam pox sausTuii:
1. yuammuiics 3. neHcuoHep 5. He paboTaromuit

2. paboraromuit 4. paboTaroluii eHcuoHep 6. mpouee

4. Bel nocTynniu B cranuonap
1. B mianoBOM mopsiake (1o HaIpaBICHMIO Bpaya)
2. IOCTaBIEHBI MALIMHOM CKOPO MOMOMIIH
3. oOparuiuce camu

S. lnsi IOCTYNHUBIIMX B NJIAHOBOM nopsiike (10 HANPABJICHHIO BpPa4a):
YAOBJIETBOPEHBI /1M BbI 1NINTEILHOCTBIO 0KHAAHMS IVIAHOBOI rocHATAIM3AINA?
1. ynoBierBopen
2. GobIIe yIOBJIETBOPEH, YeM He YIIOBJIETBOPEH
3. yIOBNETBOPEH He B TOJIHO Mepe
4. He yNOBNETBOPEH
5. 3aTPYAHSIOCH OTBETUTH

6. YnoBieTsopensi i Bol kauecTBOM MequuuHCKoil movomu?
1. ynosnerBopen
2. Gosb11Ie YNIOBICTBOPEH, YEM HeE yI0BIETBOPEH
3. YIOBJIETBOPEH HE B MOJHOM Mepe
4. HE YJIOBJIETBOPEH
5. 3aTpyAHSIOCH OTBETUTD

7. Ynosaersopens! jiu Bol paGoToii Bpageii?
1. ynosnerBopen
2. GoIbIlIe YIOBIIETBOPEH, YeM He YOBJIETBOPEH
3. YIOBIIETBOPEH He B MOJIHOM Mepe
4. HE YIIOBNETBOPEH
5. 3aTpyIHSIOCH OTBETHTH

8. YoBaersopenst in Bol ypoBHem o6ecnedennoctn JIEKAPCTBeHHBIMH
CpeACcTBAMM, U3ACJIHMAMH MEAHIIHHCKOI0 HA3HAYEHUS ?
1. ynosnersopen



2. GombIle y/IOBIETBOPEH, YeM He YJIOBJIETBOPEH
3. ynoBneTBOpeH He B MOIHO Mepe

4. He ynoBneTBOpeH

5. 3aTPYAHSIOCH OTBETHUTH

9. Ynosaersopens! jiu Bul ypoBHeM ocHameHHOCTH MEJUINHCKON OpraHH3aluu
JIe4e0HO-AMATHOCTHYECKHM H MATEPHAILHO-0BITOBLIM obopynoBanuem?

1. ynoBnetBopen

2. 60J1B1IIE YIOBIETBOPEH, YeM He YAOBJIETBOPEH

3. yIOBNIETBOPEH HE B MOJTHOM Mepe

4. He yJI0BJIETBOPEH

5. 3aTPYMHSIOCH OTBETUTD

10. YoBaersopens: in Bol opranmsanueii u Bexennem Jeqe6Horo mnpouecca
(obcyxnenne JJe4ammm BpPauoM cxXeMbl U CPOKOB JIeYeHHH, 4ACTOTAa 00X010B
JIeHalHM BPa4oM H/HJIH 3aBeIYIONHM OTAeJeHHEM BO BpeMsl npedbIBAHHSA B
CTANHOHAPE M MPOY.);

1. ynoBnersopen

2. GoIIbIIE YNIOBNIETBOPEH, YeM HE YIOBIETBOPEH

3. yAOBJIETBOPEH He B MOJIHOM Mepe

4. HE YIIOBNETBOPEH

5. 3aTPYAHSIOCH OTBETUTh

11. Yaosaersopenst i Bl nuranuem?
1. ynosneTBopen
2. DonbILe yNOBIETBOPEH, YEM HE YOBIETBOPEH
3. yZOBIIETBOPEH He B MOJIHOM Mepe
4. He ynoBneTBopeH
5. 3aTPYIHAIOCH OTBETUTD

12. llpuxomniocs in Bam nenon30BaTh JAHYHBIE JeHEKHbIE cpeacTBa npHu
00c/Ie10BAHMM M JICYEHHH B CTalHOHApe?

1. HeT, He IPUXOAMIOCEH

2. MHOT/1a, Yepes Kaccy ¢ JOroBOPOM

3. 4acro, yepes Kaccy ¢ JOrOBOPOM

4. na, 6e3 norosopa

5. 3aTpyAHSIOCH OTBETHUTH

13. IIpuX0ANII0CH JIM CTAIKHBATHLCS ¢ HEYBAKHTEILHBIM OTHOMeHHeM K Bam
METHIIMHCKOTO NePCOHAIA B JAHHOH MEAHIIHHCKO# opranusauun?

1. HuKOr TR 3.4acto

2. u3penka 4. IOCTOSIHHO 5. 3aTpyAHSIOCH OTBETUTH

Baarogapum 3a corpyannyecrso! Bame muenne BaxHo a1 Hac!
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OBASATENILHOTO
MEAWLUNHCKOrO CTPAXOBAHKSA
PECNYB/IUKN KAPENUSA

AHa/IMTHYECKAsl CNIPABKA
110 pe3yJIbTaTaM CONHOJIOTHYE€CKOr0 ONPOCca HACEIEHHS ¢ [e/IbI0 HCC/Ie0BAHMS
YPOBH: y0BJIETBOPEHHOCTH AOCTYNHOCTLI0, KAYECTBOM H YCJIOBHAMH 0KA3aHHS
am0yJaTopHo-noJauKIMHHYecKkoii B TBY3 « ».

B coorBercTBHM ¢ mpHKasom [0CymapcTBEHHOro ydpexaeHus Teppuropuansuoro
(hoHIa 0653aTeTBHOrO MEAULMHCKOTO CTPAXOBAHHUS Pecrry6nuku Kapenus (nanee — ®onp)
ot 08.07.2019 Ne 237/1 «O npoBemeHHH COLMOJIOTUYECKOTO onpoca C LENbI0 U3yYeHHS
YAOBJICTBOPCHHOCTH ~ HACEIEHMS ~ NOCTYIIHOCTBIO M KadeCcTBOM  amOynaTopHO-
TOJTMKITMHAYECKOH U CTALHOHAPHON MENMIMHCKOI TIOMOLIM B METUIMHCKAX OPraHA3alUsX
Peciyonukn Kapemus» ¢ mo _ Ha 6aze T'BY3 « » (manee — MO)
NPOBENICH  COLMOJIOTMYECKUH ONMPOC HACENEHHS C LENbI0 HCCIENOBAHUS  yPOBHS
YAOBJICTBOPEHHOCTH ALUEHTOB KAYECTBOM U JOCTYMHOCTBIO MEIHLHUHCKOM TIOMOILIH.

JU1s IpoBeNeHNs COIMOIOTHYECKOro onpoca B MO GbIIH HCTIONTB30BAHB AHKETHI:

- IO M3YHYEHMIO YyJIOBJICTBOPCHHOCTH HACENEHHs MOCTYIHOCTBIO U KadeCTBOM
amMOy./IaTOPHO-NOJHKIMHUYECKOH MeAMUHHCKOH momomm (orpoc IIPOBOJMICS Ha Oaze
MONUKIMHUKY MO);

AHanM3 pe3ysibTaTOB COLHMOIOIMYECKOTO OMpoca GbLI MPOBEIEH C (e T8 (314 % 011 (57
00paboTKoi 1 0606IEHIEM TTOTyYeHHBIX JaHHBIX.

[lIxana oneHKH KavyecTBa OKa3bIBAEMON MeIUIIAHCKOM nomorux B MO B ankere Oblia
[I0OCTpOCHa B COOTBETCTBMM C METOJUYECKMMH DPEKOMEHIAUMSIMH, YTBEPKISHHBIMH
[Ipukasom ®enepansHoro ¢oHna 065S3aTENBHOT0 MEIUIIMHCKOTO CTPaxOBaHUS OT
29.05.2009 Nel18. bamsl, 110 pe3y/ibTaTam aHKETHPOBAHUS:

1,0 — y10BII€TBOPEHEI MTOIHOCTHIO;

0,75 — GoubIile YIOBIETBOPEHSI, YeM He yAOBIETBOPEHHI (CKOpEE YIOBIETBOPEH);

0,5 — yZOBIIETBOPEHEI HE B IOIHON Mepe (CKOpee He YIOBIETBOPEH);

0,25 — 3aTpyIHUIKCH OTBETUTH

0 — He y10BIE€TBOPEHEI.

Kpome Toro, no pesynbraTaM MONy4eHHBIX JAHHBIX OBUT PacCYHTaH KO3(hGHIHEHT
YAOBIETBOPEHHOCTH MALMEHTA KAYECTBOM OKa3bIBa€MOM MeJULMHCKOM MOMOIIH (CpemHuit
0aJul, BEICTABIIEHHEBLI PECIIOHIEHTaMK) TI0 hopMyIIe:

0,25 x N(0,25) + 0,5 x N(0,5) + 0,75 x N(0,75) + N(1,0)
K ynoBnerBopeHHOCTH = 5
N




rae: 0,25; 0,5; 0,75; 1,0 — 6amwis mo
N (0,25); N (0,5); N (0,75);

pe3yJibTaTaM Ornpoca peclioHIeHTOB;
N — obmee 4uciio ciyyaes AQHKETHPOBAHMUSI, BK/IIOYAsl HYJIEBEIE OLICHKH.

pe3yJIbTaTaM aHKeTHPOBAHMUS;
N (1,0) - xonm9ecTBO Cityuasn @HKETHUPOBAHUS, ITOJIYYUBIIHUX JAHHEIH 64T Mo

B xone nccnenoBauus 65010 OIIPOILLICHO PECHOHICHTOB, U3 HUX % >XeHILWH U

BUE TaOIULIBI:

% myxuuH. ITpu a3ToM cpenHuii BO3pPACT ONPOMIEHHBIX COCTABUII
Pacnipenenenue pecronnentos mo Bo3

JIET.
PacTy U MOJIy HArjsiJHO MOXKHO IIPEACTABUTE B

Tabumuna 1
ITo,10B03pacTHAsE CTPYKTYpa pecOHAEHTOB 110 NPOBEICHHBIM HANPAB/ICHHAM AHKETHPOBAHMSI.
Koangecrso IMon Cpeanuii
PeCroOHAEHTOB BoO3pacr
PeCIOHIEeHTOB
(1eT)
YUncia. | % ot o6mero My:x. Ken. Myx. | Ken.
3Ha4. quciia (gen.) (4en.)
(9es.) | ompomenHbIX
Yen. % Yeur. %

AHKeTHPOBaHHE 10
amOyJ1aTopHo-
NOJTHKJIHHHYECKOH
MeIHIHHCKOH MOMOIIH

L. U3yyeHne ypoBHS Y10B/1€TBOPEHHOCTH AOCTYNMHOCThIO U KA4€CTBOM aMGYJIaATOpPHO-

HNOJMKJIHHHYECKOH Megﬂgm{cxoﬁ NoMOIIbH,.

B xone uccnenoBanus 8 MO 65110 OINPOIICHO __ PECHNOHIEHTOB, U3 HUX __ (__ %)
KEHIIMH U ___ (__%) My>KYuH.

IIpu aTOM CpenHMit BO3pacT oNnpoIEeHHBIX COCTABLI - __Troja.

Pox nestensHocTy pecnionentos: % - pabotaronue rpaxaane; _ % - HepaGOTAIONIHE;
__"% - yyammecs; __ % - IEHCHOHEPEL

PesyabTaTel ankerupoBanus (no MoKa3aTe/isim).

1. Kaxk Bui OLICHHBAaETe OTHOIIeHHe K Ba

M JIeYallHuX Bpayeii?

OTHocsiTes ¢ OTHocsiTes € 3arpynausiocs OTtHocsaTCH c
BHHMAaHHEM H Oespasanumnem. OTBETHTb. pa3ipakeHHemM H
YYacTHEM. rpybocTbio.

Yen. % Yeu. % Yen. % Yen. %

Taxum oGpasom, 1o pesyTsTaTaM COLMONOrHYECKOTO OMpoca __ % pecnoHAEHTOB
OTMETHJIM BHUMATEIbHOS OTHOLICHHE K HUM Jieqamux Bpadeid. [Ipy 5ToM HU ofuH u3
PECIIOH/IEHTOB HE OTMETUJI I'Py6Oro K HUM OTHOLIEHHS.




2. Kak Bel onenuBaere orHomenne k Bam CPeHero MeanepcoHasa?

OTtHocsiTes ¢ OTtHocsaTCeH ¢ 3aTpyausiocn OTtHocsiTCH c
BHHMAHHEM H Oe3pazmunem. OTBETHTb. pazapakeHuem H
Y4acTuem. rpybocTthio.

Yer. % Yer. % Yenn. % Yer. %

Tak, no mueHmio _ % ompomeHHsIX, MEJICECTPBl OTHOCATCS K IallMEHTaM ¢
BHUMAHHEM U yYaCTHEM.

3. Ygon.neTBopeHbl JH BbI pe3yiabTaTom noce

IIeHHS YIACTKOBOro Bpaya?

Ha, Ckopee, Ckopee, ne 3aTpynusiiocs | He
YAOBJIETBOpeH(a) | yAOBJIETBOPEH () YAOBJIETBOpPEH(a) | OTBETHTH YAoBJIETBOpeH(a)
Yer. % Yer. % Yer. % Yen. | % Yer. %

Kosppuuuent ynosnersopennocrr nanuesros MO Pe3yJIETaTOM IOCEIIEHHUs
»  1TO COOTBETCTBYET CpPeAHEMy MOKas3aTemo 1o Pecrybmuke

Bpaya coCTaBUll

Kapenwus.

IMokazarean

Ha,

YAOBJETBO
peH(a)

Cxopee,

eH (a)

YAOBJ/IETBOP

4. YioB/1eTBOpeHbI Jiu Boi opraHusauuein padorel ganuoi MQ?
S —— #

Cxopee, He
YAOBJIETBOP
eH(a)

He
YAOBJIETBOpE

H(a)

3aTpyansiro
ch
OTBETHUTDH

Kosgdu

IHEHT
YAOBJIET
BOPEHHO
CTH

Yen | % | Yen. | %

Yen. | %

Yen | % Yen. | %

ATATEIBHOCTHIO
OKHTAHUS B
perucrparype

AJIUTEILHOCTHIO
OKHIAHMS  HA
npHeM K Bpady

ATHTEIBHOCTBE)
OKHIAHHA TIPH
3anmcu Ha
sabopaTropHbie
H (mn)
HHCTPYMEHTA/Ib
HbIe
HCC/IeJ0BAHHUS

Hroro

Koaddurment ynosnersopeHHOCTH ManueHToR opranusanueit paborsl MO cocraBum
%, 9TO COOTBETCTBYET CpeIHEMY ITOKA3ATENIO 10 PecniyOnuke Kapenus.

S. Y10oB/1eTBOPeHbl i _Bbl KayecTBOM M NoJHOTOH uHopManun o pabore MO,

JAOCTYNMHOW HA CTeHAAX AaHHoi MO?

Ha, Ckopee, Cxopee, He 3arpyausirocs | He

yaoBJieTBopeH(a) YAOBJIETBOPEH yaoBJjeTsopen(a) OTBETHTDb yaoBJjieTBopeH(a)
(a)

Yer. | % Yen. | % Yen. | % Yen. | % Yen. %




Koodpduunent  ynosnersopennocru [IA[IMEHTOB ~ KA4Y€CTBOM M  IIOJHOTOM
MH(OPMALMK 0 paboTe MeAULIMHCKOI OpraHu3aluy, NOCTYITHOM Ha CTeHOax NaHHO
MO cocraBun ___ %, (cpeanuit mo Peciy6nuke cocrasnser %)

6. Kak Brl Halle BCero sanuchiBaerech K gpaqv?

JInuno 4epes perucrparypy ITocpencTBom 3/1eKTpOHHOI 3anHCcH

Yeo. % Yen. %

Takum o6pasom, moxmasmsiomee 6oMBIIHHCTEO NAlUEHTOB 3alUCHIBAIOTCS K
Bpady JIMIHO Hepe3 peructparypy (__ %); mums % HCIIONIB3YIOT 3JIEKTPOHHYIO
3aIACh, YTO CIOCOOCTBYET HEPaBHOMEPHOMY PacIpefeNeHHIo TOTOKaA [alMeHTOB
/UL 3aIIMCH Ha TIPHEM, Teperpy3Ke COTPYAHHKOB PErHCTPATYPBI, CHIKEHHIO YPOBHS
YAOBICTBOPEHHOCTH JTUTENEHOCTBIO OXKUIAH|S B PETHCTPATYpE.

7. 3naere Jjum_ Bbl, kakoii MEIMUMHCKOH _CTPaxoBoi _opranusaumeii Boi
3aCTPaxXoBaHbl?

Ha, 3naro Her, ne 3uar0
Yen. % Yer. %
YpOBEHb OCBENOMIIEHHOCTH PECIIOHJIEHTOB CBOEW CTPaxOBOM IPUHAIIEIKHOCTBIO
COCTaBHII %, 4TO 3HAYMTENHHO HUXKE, YeM B cpeanem mno Pecny6nuke Kapenus
( %).
8. 3naere in Bol, KT0 Takoii cTpaxoBoii NPEeACTABUTEND?
Ha, 3naro Her, ne 3namn
Hex: % Yen. %
Tonbko Y PpECIOHIEHTOB OCBEOMIIEHEI O CTPaxOBOM IIPEJICTABUTENIE, €ro

(GOYHKIHMOHAIBHBIX 00S3aHHOCTIX U POJIM B OpPraHU3alUy 3alUTEI IPaB MAIlHEHTOB Ha
noyiy4eHue OecIuiaTHOMH, JAOCTYIHOW M KauyeCTBEHHOM MeIMIIHHCKOMN DOMOIIH I10
o0s3aTensHOMY MEIULIMHCKOMY CTPaXOBaHHIO.

9. Undopmuposans! 1u Bol 0 NPOXO0KACHUM AHCHAHCEPH3ANHH ?

Ha, gepes Ha, yepes Ha, muano Ha, yepes Jpyroii Her, a1 me
cpeacTraa CTPaxoBYH0 Yyepes MEIHIHHCKY | HCTOYHHUK HHpOpMHUpPOB
MaccoBoit MEIMUHHCKYI0 | perucrparypy | 1o uHpopmMHupo | an
uH(popManHu | opranm3amuio OpraHH3alfI0 | BaHUs

Yen. | % Yenx. | % Yem. % Yen. | % Yen. | % Yen, | %

Kak BHUIHO H3 T&6JII/II.IE>I, YPOBECHE OCBCOOMIIEHHOCTA O HCOﬁXOI[HMOCTH

TIPOXOK/ACHUS IUCIIAaHCEPU3ALMKM JOCTaTOYHO BHICOK. Tak, % pecnoHIEeHTOB
MH(GOPMUPOBAHEI O NIPOXOKACHNUH JUCIIaHCEPH3ALINH,
IIpu sTOoM numb % pECHOHIEHTOB yKa3ald HCTOYHMK MH(MOPMHUPOBAHUS

CTPaxoBYIO0 MEAUIIMHCKYIO OPraHU3aLHIoO.



10. Yj10oB/1eTBOpenbI Jin Boi OPraHUu3aNHeH NPOX0KIACHHS AUCTIAHCEPH3AIHH?

Ha, Ckopee, Ckopee, me 3arpyausiocs | He

YA0BJIETBOpEH(2) YAOBJIETBOpEH YaoBJieTBopen(a) OTBETHTH YAOBJIEeTBOpeH(a)
(a)

Yer. % Yen. | % Yenr. | % Yen. | % Year, %

Koodduuuent ynosinerBopeHHOCTH pecrioHaeHTOB Mo JAHHOMY BOIIPOCY COCTaBHII
» TO HIDKE CpEAHET0 nokasateis no Pecry6imke Kapeus ( %).

11. YaoBaerBopensl jin B 00bLEMOM, I0CTYNHOCTBIO H KA49€CTBOM MeAHIHHCKOMH

nomouu?

Ha, Ckopee, Ckopee, ne 3arpyansiocs | He

YA0BJIETBOpEH(a) YAOB/IETBOPEH yAoBJIETBOpeH(a) OTBETHTh YaoBJIETBOpeH(a)
(a)

Yem: % Yen. | % Yerm. | % Yen. | % Yer. %

Koodduunent ynoBnerBopeHHOCTH pecrioHneHToB 110 JaHHOMY BOIIPOCY COCTaBHII
___ %, 4To BBIIIE CPEIHErO MTOKA3aTe s 0 Pecniy6iike Kapemus (__ %).

Pe3ynbTaTel ynoBIeTBOPEHHOCTH HACENEHNS JAHHBIM TTOKA3aTeeM MOKHO HarJAgHO
yBUJeTh Ha /Inarpamme 1.

HJuarpamma 1.

YaosnersopeHHoCTb 06 bemom,
AOCTYNHOCTbIO M KAYECTBOM MegULMHCKOM
MoMOLLM, NONYYaEMON B NONUKAMHUKeE (%)

B YnosneTeopeH(a)

B bonble yaosneTeOpeH(a), yuem
He yaosaeTsopeH(a)

M YA0BNETBOPEH HE B NOAHOM
mepe

H He yaoeneTeopeH(a)

™ 33TpYAHAIOCE OTBETUTL

12.YnoBaeTBOpennl iu Bol paGoToii Bpaueii?

Na, Cxopee, Cxopee, He 3arpyausiocr | He

YaoBJaeTBOpeH(a) YAOBJIETBOPEH yaoBJjieTBopeH(a) OTBETHTH yaoBJieTBopeH(a)
(a)

Yen. % Yem | Y Yen. | % Yen. | % Yen. %

Kosdduiment ynoBieTBOPeHHOCTH PECIOHIEHTOB 110 JAaHHOMY BOTIPOCY JOCTAaTOYHO
BbICOK ___% (cpennuit mo Peciy6nuke Kapenus cocrapnsier  %).

Pe3ynbTaTsl yNOBIETBOPEHHOCTH HaceNeHUs JaHHBIM [OKA3aTeleM MOKHO HATJISIHO
yBUZETh Ha Jluarpamme 2.



dnarpamma 2.

YpoBnetsopeHHoCTb pabotoii Bpaueii (%)

8 YpnoeneTteopeH(a)

B Bonbwe yaosnetsopeH(a), uem
He yaoBneTEOpeH(a)

¥ YgosneTeopeH He B NoAHOM

mepe

B He ynoenetsoper{a)

M 33TpyAHAKCL OTEETUTL

13. Kak Bbl _ounenuBaere gocTymHocTs MeIHUHHCKON NMOMOIIH, OKA3bLIBAEMOI
BPaYaMH - CHICHHAJTNCTAMH?

HNa, Cxopee, Cxopee, He 3arpyausioce | He

yaosJieTBopeH(a) YAOBJIETBOPEH yaoBJjeTsopeHn(a) OTBETHTH yaoBjersopeH(a)
()

Yen. % Yen. | % Yen. | % Yen. | % Yer. %

8 40 3 15 6 30 2 10 1 5

Koaddunment ynoBieTBOPeHHOCTH PECIOHIEHTOB T10 JI@HHOMY BOIPOCY COCTaBHII
%, mipu cpenrem no PecriyGinuke Kapemus %,
PesyibraTel y10BIeTBOPEHHOCTH HAaceTeHHs JAHHBIM TTOKA3aTeeM MOJKHO HarJsHO
yBUIETh Ha /luarpamme 3.

HMuarpamma 3.

YA0BNETBOPEHHOCTb AOCTYNHOCTLIO

MeZ UL MHCKO NOMOLIM, OKa3sbiBaeMoM

Bpauyamu-cneymnanucramm (%)

10

B NoctynHa

B Bonblue JOCTYNHE, 4em He

AoCTynHa

& [loctynHa He B noaHOW mepe

B He pocTynHa

& 33TpYAHRIOCH OTBETUTE




14, Ygonnemopenbn JH Bbl YpOBHEM TeXHHYECKOro OCHAIEHHUA NOJHKJIHHHKH?

Ha, Ckopee, Ckopee, He 3arpyausirocs | He

YI0BJIETBOpeH(a) YAOBJIETBOPEH YAoBJieTBOpeH(a) OTBETHTH YAOBJIETBOpPEH(a)
(a)

Yer. % Yen. | % Yen. | % Yen. | % Ye. %

Koodduuuent ynornersopennocTs pecrnionieHToB 110 JaHHOMY BOIIPOCY COCTaBMIJI ___
(cpenuuii pesynsrar o Pecny6imke Kapenus %).

Pe3ynbTaTbl y10BIETBOPEHHOCTH HACENEHHMS JAHHBIM TIOKa3aTeleM MOKHO HarJIsaHo
yBUIETE Ha Jluarpamme 4.

Jnarpamma 4.

YA oB/1eTBOPEHHOCTb YPOBHEM
TEXHUYECKOro ocHaleHus (%)

B YpoeneTsopeH

B Bonbwe yooBAETBOPEH, YEM

HE y40BNeTBOpEH

W YaoeneTeopeH He B NOAHON

mepe

B He yaosnetsopeH

¥ 3aTpyaHAIOCE OTEETUTL

BuiBoabl:




Ipunosxenne Ne 10 k npuxazy Ne//or4.01.2021 roja

OBASATENLHOTO
MEJAHWLUMHCKOTO CTPAXOBAHUSA
PECNYBNUKH KAPENTHA

AHAaJIMTHYECKAS CIIPABKA
110 pe3yJIbTaTaM COLHOJIOrHYECKOI0 ONPOCa HACEIEHHS C HeIbI0 HCC/Ie0BAHNS
YPOBHS YA0B/IETBOPEHHOCTH JOCTYIIHOCTbIO, KAYECTBOM M YCJIOBHSIMH OKA3aHHS
CTallMOHAPHOW MeaHUHHCKOI momomu B TBY3 « ».

B cootsetcTBHM ¢ mpukazom ["ocynapcTsenHoro yupexaenus Teppuropuaisaoro
(Gonma 06s3aTENBHOrO MEIULMHCKOTO cTpaxoBaHus Pecrnybnuku Kapemuss (nmamee —
®onn) ot 08.07.2019 Ne 237/1 «O MpOBENEHUM COLMOIOIMYECKOrO oIpoca ¢ IENbI0
M3YHUCHHA yNOBJICTBOPCHHOCTH HACEICHUS JOCTYIIHOCTBIO M Ka4ecTBOM aMObymaTOpHO-
MOJMUKINHUYECKOH M  CTAlMOHAPHOM MENMUMHCKOM IOMOIIM B  MEIUIHHCKUX
opranusaiuax PecrnyGnuxm Kapenus» ¢~ mo  na Gaze TBY3 « »
(manee — MO) npoBeneH COLMOIOrHYECKHiA OIIPOC HACEJIEHUS C LENIBI0 MCCIIeJOBAHUS
YPOBHS  yIOBIICTBOPEHHOCTH IALUEHTOB Ka4eCTBOM M JOCTYIHOCTBIO MEIHIIMHCKOM
TIOMOILIH.

/15t IPOBE/IeHUsI COLMOIOrHYecKOoro onpoca B MO GBUIH MCTIONB30BAHBI AHKETHI:

- C LEJIBIO U3YYCHHUS yNOBICTBOPEHHOCTH MALIUCHTOB IOCTYIIHOCTBIO U KAYeCTBOM
CTAUMOHAPHOH MeHUMHCKOH momou (01poc NpoBoAMIICS Ha Gase craruoHapa MO).

AHaJIN3 pe3yNbTaToB COLHOIOIHYECKOr0 OMpoca GbUI MPOBEAEH ¢ MOCNEYIOIEeH
06paboTKoii 1 0606LIEHHEM T10JTyIeHHbIX JAHHBIX.

[llkana OLEHKH Ka4yecTBa OKa3bIBAEMON MeIMIMHCKOM nomomu B MO B aHkete
ObLiIa OCTPOEHA B COOTBETCTBUH C METOANYECKUMH PEKOMEHIALUSIMHU, YTBEPKIEHHBIMU
[Ipukazom ®@enepansHoro boHma 0043aTEIBHOrO MEIUIMHCKOTO CTpaxOBaHUS OT
29.05.2009 Nel18. Bannsl, 110 pe3y/bTaTaM aHKEeTHPOBAHHS:

1,0 — ynoBneTBOpeHbI IONTHOCTHIO;

0,75 — Goublire yIOBIETBOPEHBI, YeM HE YZIOBIIETBOPEHBI (CKOpee yIOBIIETBOPEH);

0,5 — yROBIIETBOPEHEI He B [OJIHON Mepe (CKopee He YOBJIETBOPEH);

0,25 — 3aTpyIHUINCE OTBETUTH

0 — He y1OBIIETBOPEHEI.

Kpome Toro, no pesynprataM mosy4eHHBIX NaHHBIX GbLI PACCYUTAH K03 durpent
YAOBJICTBOPCHHOCTH IIAllU€HTa KayeCTBOM OKAa3bIBAEMOM MEQMLMHCKOH TOMOIIN
(cpeaHumit Gain, BEICTABICHHBIH PECTIOHIEHTaMH) 10 (dopmyire:




0,25 x N(0,25) + 0,5 x N(0,5) + 0,75 x N(0,75) + N(1,0)
K ynosnersopennoctn =

N

rae: 0,25; 0,5; 0,75; 1,0 — 6as! 1o pe3ynbTaTaM aHKeTHPOBAHUS:
N (0,25); N (0,5); N (0,75); N (1,0) - KoMYeCTBO CllyyaB AHKETHPOBAHMUS, [1OJYYHBIIUX NAHHBINA 6as1
o

pesyJbTaTaM OIIpOCa PECIIOH/IEHTOR,
N — obmee uncio cayuaes AHKCTHPOBAHHSI, BKIIIOYAs HYJIEBBIE OLCHKH.

B xozxe uccnemosanus 65110 omnpoiueHo 60 pecroHeHTOB, U3 HUX 65% KEHINUH U
35 % myxumn. ITpu sToMm cpenauit BO3PacCT OINPOIIEHHBIX COCTABUII 55 JieT.

Pacnipenenenue pecrionmaenTos mo BO3PACTYy U IOJly HATJISAHO MOXHO IPEJCTABHUTH
B BHJIE€ TaOIHIIbI;

Tabanna 1
ITonoBo3pacTras cTpykTypa pecnongenToB mo MPOBEIEHHBIM HANIPABJIECHHAM
AHKETHPOBAHMSL.
Koamuecrso IToa Cpennuii Bozpacr
PECIIOHIEHTOB PECIIOH/IEHTOB
(yieT)

Yuca. % ot My:x. Ken. My:x. Ken.
3Ha4. | obmero (1er.) (uesr.)

(dear.) | gmea
ompoine
HHBIX

Yeu. % Yeir. %

AHKeTHpOBAHHE 110
CTAUHOHAPHOM
MEAHLUHCKOMH oMo

I. H3!'~leHHe YPOBHHA YAOBJIETBOPEHHOCTH AOCTYNHOCTLIO H KAYeCTBOM
CTagHOHaEHOﬁ Megngnﬂcmoii NOMOINbIO.

B xoze uccnenopanus 66110 onpomero __ PECNOHIEHTOB, rOCIUTAM3UPOBAHHBIX
Ha MOMEHT aHKCTHUPOBAHMS B CTAalMOHAp, W3 HUX __ (__ %) XeHNMH W (%)
MYKYHH.

IIpu 3TOM CpemHuUit BO3PpacT ONPOLIEHHBIX COCTABII - ____JIeT.

Pox nesrensHocTH pecnionenToB: % - paboraromue rpaxkgane; % -
Hepaboraomue; % - neHcHoHephl; % - paboTaronye HeHCHuoHepsr;, % -
BBIOpa/IM BapUaHT «IIpoyee.

PB32.|'leaTbl AHKETHPOBAHUA (110 HOK?BEITEJTHM!.

1. Y10B/I€TBOPEHHOCTHL Ka4eCTBOM CTAUHOHAPHOW MEANIIHHCKOI MOMOLIH.
I10/IHOCTBIO YHOBIIETBOPEHEl KaYeCTBOM OKa3aHMS CTaIlMOHAPHOW MeIMIIMHCKOI
momom __ % pEeCHOHJEHTOB; cKopee YJOBJIETBOPEHBI, Y€M HE YJOBJIETBOPEHBI —
_%.
Koodduunent ynosierBopeHHOCTH pecrioHeHToB o JTAaHHOMY BOIIPOCY COCTaBHJI
%.

Jdnarpamma 5,




YnosnersopeHHOCTL KauecTsom
MeAULIMHCKOW NOMOLLM, NO/lyYyaemoii B
cTtauuoHape (%)

B ynosneTsopeH

¥ 6onblue yaoBNETEOPEH, YEM
He YAOBAETBOpEH

¥ YAOBAETEOPEH HE B NOAHOMN
mepe

® He yaosheTBOpeH

¥ 33TPYAHAIOCL OTBETUTD

2. YpOBeHb VIOBJIETBOPEHHOCTH CJIeAVIOIMHMH XapPaKTEPUCTHKAMH _PaGoThI

CTauMoHapa:

[TokaszaTens

Ynoejaerso
pen(a)

Ckopee

YAOBJIETBOpE
H(a), ueM He
YaoBJIeTBOpe

H(a)

YaoBJeTBopeH(a)

yAaoBJieTBOpeH(a)

Ckopee

, 4YeM

HE

He
yaoBJieTBopeH(a

)

3aTpyaHsioch
OTBETHTEL

Kosdd ]
HIHEHT
yaosjer
BOpPEeHH
OCTH

Yeu.

%

Ye.

%

Yen.

%

Yen. % Yenm. %

Paboroii Bpaueii

YpoBHeM
o0ecrie4yeHHOCTH
JIeKapCTBEeHHbIMHU
cpeacTBaMHu,
H3eJIHIMH
MEAHIHHCKOI 0
HA3HAYEHHHA

YpoBHem
OCHAIEHHOCTH
MeJHIHHCKOH
OpraHu3anuu
JevdedHo-
JAHATHOCTHYECKH
M "
MaTepHaJIbHO-
ObITOBBIM
obopyaoBaHuem

Opranmsanueit n
BeJleHHEM
JeuedHOoro
npouecca
(oOcy:xnenue
Jedamum
BPavYoM CXeMbI M
CPOKOB JIEYEHHH,
yacTora 00X010B
JIeYAIHM




Ckopee
yﬂoaneﬁnope £ epcene He foaq)d}
YnoBaerso OBJIETBOpeH(a HRERLY
[Tokasarens H(a), yeMm He o pei(a) yaoBiaeTBopeH(a Jatpyananes YAOBJIET
peH(a) yIOBJIeTROpE s HeM ) OTBETHTb BOpeHH
H(a) yaoBjaerBopeH(a) i
Bpaviom n/uu
3aBeIyH UM
OTAe/IeHUEM BO
BpeMs
npedbIBaHusg B
cTalHoHape "
1po4.)
IHuranuem

Cpoxamu oxxuaanus
IJIAHOBOJ
TOCIMTAJIH3AINH

Kak crnepyer u3 Tabnuusl, ypoBeHb yAOBIETBOPEHHOCTH paGoOTOi CTaloHapa

AI0CTATOYHO BBICOK. Tax Koa(hdHIUEHT y0BIETBOPEHHOCTH PaboTOi Bpauei coCTABISET

- __% (cpennmiti mo PecnyGnuke Kapemus cocrasiser __ %), ypoBHeMm
00ECIIEYEHHOCTH  JIeKapCTBEHHBIMHM  CPEACTBAMH,  W3LENMAMH  MEIHIHHCKOIO
Ha3HAYCHUs, OCHALEHHOCTH MEAULUUHCKON OpraHu3aldy J1e4eOHO-IUarHOCTUYECKUM |
MaTepHabHO-OBITOBBIM 000pynOBaHHeM cocTaBisieT _ % (cpennmii mo PecryGuke
Kapenust — __ %), opranusanueii u BeeHHeM J1e4eGHOTO Iporecca — 3 Mokasarenb
YAOBICTBOPEHHOCTH nuTaHueM — 0,62% (cpennmit mo PecryGmuke Kapemus — ),
AJTUTEIBHOCTE OXKUIIaHH IUIAHOBOH rocnutanusaimu — % (cpenuuit mo Pecny6nmke
Kapenus — _ %).
3. Ipuxoausock jin Bam Heno/1b30BaTh JIMYHbIE IeHEKHbIE CPEICTBA IPH
00c/Ie/IOBAHNY U JIeYEeHHH B cTauuMoHape?
Her, He Huorpa, Yacro, yepes kacey | [a, Ges 3aTpyausioch
NPHXOAHJIOCH qepes Kaccy ¢ ¢ J0roBOpOM Jorosopa OTBETHTH
JI0r0BOpPOM
Yer. | % Yen. | % Yen. | % Yen. | % Yen. | %

Ilonasinsiroree GOMBIIMHCTBO PECIOHIEHTOB OTBETHIIO, YTO MM He IPUXONHMIOCH
UCIIOJIb30BaTk JIMYHBIC JICHEXHBIE CpEJICTBA MIPH OOCIEAOBAHWM M JICYEHUH B
CTalloHape.

4. IIpuxXoAMI0CE JIN CTAJKHBATHCS ¢ HEYBAKATEILHBIM OTHOIICHHEM K
Bam mMeaqnumHCKOro nepcoHasia B IaHHON MeIMIHHCKOH opranuzamun?

Huxorga Hspeaxa Yacrto IMocTosinHO 3arpyausioce
OTBETHTH
Yer. % Yen. | % Yen. | % Yen. | % Ye. %

Takum obpasom, HuKOrZia He CTaJIKHUBAIUCh ¢ HEYBAKUTEIBHBIM OTHOLICHHEM
MEUILMHCKOTO IepcoHasa __ % OMNpOIICHHBIX.

BriBoabI:
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OBA3ATENBHOTO
MEAHLHWHCKOTO CTPAXOBAHUSA
PECNYB/IUKW KAPENTUA

AHA/IMTHYeCKasl CIPABKA
110 Pe3yjibTaTAM COUMOJIOrHYECKOro OIpoca HacCeJIECHUHA ¢ UeJIbI0 HCCJIeJIOBAHUS YPOBHHA

YAOB/IETBOPEHHOCTH K0CTYNHOCTBIO, KAYECTBOM H YCJIOBHSIMH OKA3aHHUSA CKOpoO¥
MEIHUHHCKOH NMOMOLIH

B -

B cootBerctBUM ¢ mpukasom TocymapcrBenHOrO yupexaeHnuss TepputopualbHOro
(onna 0653aTeNBHOr0 MEAUIMHCKOTO CTPAXOBAHMUS Pecriy6iuku Kapenmus (nanee — ®onpn)
or 23.11.2018 Ne 325/1 «O paGote mo6unsHoro mynkra TOOMC PK B MEAULMHCKOM
oprauuzauun» B 'BY3 PK « » (manee — MO) npoBesieH COLMONIOrUYeCKUit
ONPOC  HACeleHHs C UeNbl0 HCCIEJOBAHUA YPOBHA YAOBIETBOPEHHOCTH MALUEHTOB
Ka9eCTBOM M JIOCTYNHOCTBIO aMOy/IaTOPHO-TIONHKIMHUYECKOH M CKOPOH MeJULMHCKORH
ITOMOIITH.

Jlst mpoBenenus coumonorndeckoro onpoca B MO 6BUTM HCIOTB30BAHE AHKETHI 11O
U3YHCHUIO  yNOBICTBOPEHHOCTH TAlMCHTOB JOCTYNHOCTBIO X KAa4eCTBOM CKOPOii
MEIHIHHCKOH MOMOIIIH.

AHaJIU3 Pe3yIbTaTOB COLUONOTMYECKOTO OMpOca OBIT POBEAEH OTAETHHO TI0 KaXXI0OMY
BUIy MEJMLMHCKOH IOMOILM ¢ mnocinefyiomel o6paGoTkoll 1 0606IMEHNeM ITOTyYeHHBIX
JTaHHBIX.

IIlkana oneHKH KadecTBAa OKa3bIBAEMON MeIMLIUHCKON momoru B MO B aHKeTe GEita
TIOCTPOCHa B  COOTBETCTBHM C METOAMYECKHMHM pPEKOMEHIALMAMH, YTBEPKIECHHBIMH
I[Ipukasom @DenepansHoro (Gouga 00S3aTENPHOr0 MEIULHHCKOTO CTPaxOBaHUS OT
29.05.2009 Ne118. Banbl, 110 pe3yabTaTaM aHKETHPOBAHHS:

1,0 — y10BII€TBOPEHBI MIOTHOCTEIO;

0,75 — GonbuIe yIOBIETBOPEHEI, YeM He yOBIETBOPEHSI (ckopee ynoBieTBoOpeH);

0,5 — ynoBneTBOpeHsI He B [OJHOMN Mepe (cKopee He YIIOBJIETBOPEH);

0,25 — 3aTpyaHUIKMCE OTBETHUTS

0 — He y1OBIIETBOPEHE.



Kpome Toro, mo pesymsraram TIOTyYC€HHBIX NaHHBIX OBLI paccyuTaH Kodh(HUIEEeHT
YAOBJICTBOPCHHOCTH MAaLIeHTa KA9€CTBOM OKAa3bIBAGMOM MeIMIHHCKOMN TIOMOIHM (CpeIHUM
OaJL1, BEICTAaBIEHHBIH PECIIOH/IeHTaMH) 110 hopmyie:

0,25 x N(0,25) + 0,5 x N(0,5) + 0,75 x N(0,75) + N(1,0)

K ynosnerBopenHoCTH = —
N

rae: 0,25; 0,5; 0,75; 1,0 — 6aisl 1o pe3ynbTaTaM aHKeTHPOBAHHS;

N (0,25); N (0,5); N (0,75); N (1,0) - KOJIMYECTBO ClIyYaB aHKETHPOBAHMUSI, TMOJIYYHUBIIUX JAHHEBIH Oamn mo
pesylbTaTaM Onpoca PecroHIEHTOB;

N — obmee unciio ciyqaes AHKETUPOBAHHS, BKITIOYAst HYJIEBBIE OLICHKH.

B xone uccnenosanns 8 MO 65110 OIPOLIEHO___ PECMOHJEHTOB, U3 HUX __ % KEHIIUH
1 __ % myxuun. [Ipu sToMm cpenauit BO3pacCT OIPOIIEHHEIX COCTABUII - ___ rofia.

Pacnipenenenue pecrnonmenToB mo BO3pacTy U IOJIy HArJsAJHO MOXXHO IPEJCTaBUTH B
BUJI€ TaOTHI[BI:

Tabmua 1
IlosoBo3pacTHas CTPYKTYpa PECIOHICHTOB N0 NPOBEeIeHHbIM HANPABJICHHAM
AHKEeTHPOBaHM.
Koanyecrso o Cpennuii Bo3pacr
PECNOH/IEHTOB PECHOH/IEHTOB
(rer)
Yuca. % ot My:x. Ken.
3HAY. obmero (ueun.) (uea.)
(veJ.) qHcaa Myx./
ONpPOMEHH | Yey, % Yeu. % Ken.
BIX
L
Pon nesrtensHocTH pecnonmentos: % - paboTaronye rpaxmaaHe; % -
HepaboTaromme; % - yuammuecs; ___ - TeHCHOHephl;, __ % - mpodee

Pe3yibTaThl ankeTHpOBanus (10 MOKa3aTeI5IM).
1. OrkaspiBagau jiu Bam B Bb130Be «CKOpOii NOMOLUKH»?
Ilo pesynpratam coumonorndeckoro ompoca PECIIOHIEHTOB OTMETHJIH, YTO UM
TIPHIIIIOCH CTOJIKHYTBCS C OTKAa30M B BBI30BE OPUTabl CKOPOH MEIUIIMHCKOM TTOMOIIIH.




2. Kak Bbl ouenuBaere cBoeBPeMEHHOCTE OKa3aHHA cKopo¥ momomm? Bpemsi ot

BbI3OBAa EO ngnesga MAIIHHBI CKOEOﬁ HOMOEH[ COCTABHJIO:
20-40 mun.

Ho 20 mun. 40-60 mun. Boanee 1 yaca

Yen. % Yen. % Yen. % Yen. %

Kak BugHO 13 Tabnuubl, Bpems BbI30Ba A0 Ipue3fa MalIuHBl CKOPOH MTOMOIIM COCTABIISET
___ MUHYT.

3. YaoBaerBopensl i Bbl KauecTBOM 0Ka3aHHSE CKOPOii MeANIMHCKOI nomoun?
[TonHOCTEIO yHOBIETBOPEHBI KAYECTBOM OKA3aHMs CKOpOH MexuUMHCKOH momoum _ (%)
PECIIOHZICHTOB; CKOpee yIOBIETBOPEHEI, YeM HE YROBIETBOpPeHBl — _ (_%); ckopee He
YAOBIICTBOPEHBI, YeM yIOBIETBOPeHBl — _ (_%).

Kosdunment ynosnersopennoctu PECIIOHZICHTOB M0 JaHHOMY BOIIPOCY COCTaBHI ___ .

Hduarpamma 1.

YAOBNETBOPEHHOCTb KayecTBom
CKOPOM1 MeAULIMHCKON nomoLm, %

2(10,5%) l_1(7,1%1
1(5,3%)

M YaoBnetsopeH(a)

B Ckopee yaosnetsopeH(a), yem He
yAOBNETBOPEH(a)

i Ckopee He ya0BeTBOpEH(a), yem
YA0BAETBOPEH(a)

. = |

Kak BunHo w3 numarpammel, _ % pecroHeHTOB YZIOBJIETBOPEHBI U CKOpee
YAOBJICTBOPEHBI KAYECTBOM CKOPOH MeIUILMHCKONH TOMOTIH.

4. YiosaerBopennl jin Bbl ypoBHem obecnedeHHOCTH Gpuranbt «Ckopoii momonrmy»

JEKAPCTBEHHBIMH CpeacTBAaMHM, H31€JTHSIMHU MEIHIHHCKOr0 HA3HAYEeHus?

Aa, Cxopee, Cxopee, He He vioBiaerBopen 3arpyansiioce
YAOBIETBOPEH(a) | YIOBJETBOPEH yaoBJeTBopeH(a) OTBETHTbD
(a)
Yer. % Ye. % Yen. % Ye. % Yeln. %

Kak cmemyer w3 Tabmmusl, ypoBeHb  YIOBIETBOPEHHOCTH PECIIOHJIEHTOB
obecriedenHocTH Gpuraasl «CKOPOH MOMOIIMD JIEKapCTBEHHBIMH CPEJCTBAMH, M3JEIUSAMU
MEAULIMHCKOTO HAa3HAYEHHS IOCTATOYHO BBICOK (YOBIETBOPEHBI M CKOPEE YIOBJIETBOPEHEI
___ % OmpOIIEHHBIX).

5. YI0BJIETBOPeHb! jiu Bbl ypoBHEM OCHAIEHHOCTH JIe4eOHO-ANATHOCTHYECKHM

000pyaoBaHHEM Opuragaer «Ckopoii nomommm»?




Ua, Ckopee, Cxkopee, He He ynoBaersopen 3arpyausiocs
YAOBIETBOpEH(a) | Y/AOBJIETBOpEH YAOBJIETBOPEH(a) OTBETHTL
(a)
Yen. % Yer. % Yen. % Yen. % Ye. %

YpPOBeHb  OCHAIEHHOCTH JIe4eOHO-IHArHOCTHYECKIM o0opyznoBaHueM Gpuragpl

«Ckopoli moMomm» Takxke BeicOK ( % PECIIOHJIEHTOB  YIIOBJIETBOPEHBI HIIH CKOpee
YJOBJIETBOPEHEI ).

BriBoabI:




punosxenue Ne 12 k npukasy NQZ//ZZ ot /401.2021 rona

Y I0BIIETBOPEHHOCTE 06BEMOM, OCTYITHOCTBIO H KAYECTBOM
MEJIMIIMHCKOHN [IOMOIIHM IO JAHHBIM OIIPOCOB

HaumeHnoeanue
Opra”u3aluu

[TouToBBIit agpec

3a OTYETHBIH nepuo

HucieHHOCTE
Ne | onpowenHsIx
CTp | 3acTpaxoBaHH
BIX JIML]
(uen.), Bcero

UncneHHocTs
TIPOUH(OPMHUPOBAHHBIX
3aCTPaX0OBAHHBIX JIHLL
(uen.)

H3 HHX
YAOBNETBOpE
Hbl

B TOM YHCIIE.

nposenenHplx CMO (uen.)

nposesieHHEIX TOOMC
(uen.)

YHCIIEHHOCTE

OMpOIIEHHBIX

3aCTpaxoBaHH
BIX JIHILL

H3 HHX
VAOBIIETBOpE
HEI

YHCIIEHHOCTh

OMNpOLIEHHBIX

3aCTpaxoBaHH
BIX JIHL{

W3 HUX
YIOBIIETBOP
€HEI

1 2 3

5

6

7

8

Konuuectso
OMpPOILEHHBIX
3acTpaxOBaHHBIX JTHL,
BCEro B TOM 4HCIIE TIPH
NOTYy4eHHH
MEHIMHCKOH MOMOIIH;

BHE MEUIIHHCKOH
OpraHu3aliu

amOynaTopHo, Beero, U3
HUX:

no npoguo
"oHkonorus" (3a
HCKJTIOUEHHEM
MEAMIHHCKOA MOMOLIH
HECOBEPIIEHHOJIETHHM )

3.1

no npoguir
"'cepieuHO-COCY IMCThIE
3aboneBanus" (3a
HCKITIOYEeHHEM
MEOUIHHCKOH MoMoIIu
HECOBEPLIEHHOIETHHUM)

3.2

HECOBEPLIEHHONETHUM 3.3

B MEHIIHHCKHX
OpraHu3aLusx,
OKa3bIBAOIIHX
MEPBHYHYIO MEIUKO-
CaHUTapHYIO MOMOIIb
am0ynaTopHo,
NpeaycMaTp UBAIOIINX
MIaHUPOBOYHBIE
PeLIeHHUA BHYTPEHHHX 4
MIPOCTPAHCTR,
obecrneyHBaomuX
KOM(OpTHOCTH
npebbIBaHMsA MALKEHTOB,
BKJIFOYas OpraHU3aluio
OTKPBITOI
IJEFHC'I‘PaTypBI c
HHbOMaTOM,




3JIEKTPOHHOTO TabJIo ¢
pacnucanneM npuema
Bpaveii, Ko/I-LeHTpa,
CHCTEMbI HaBHTALIKH,
30HBI KOM(OpTHOrO
npebhIBAHKA B XOJIIAX M
OCHallIeHHe BX0a
aBTOMATHYECKHMMU
JIBEPSAMH

10 Npohumo
"oHKomOTHA" (32
HCKITIOYeHHEM
MEIHLHHCKOH NOMOLIH
HECOBEPLIEHHOJIETHHIM)

4.1

no npogumo
"'cepaeYHO-COCYAUCTBIE
3aboneBanusa” (3a
HCKJIIOYEHUEM
MEIHUHHCKOH MOMOIIH
HECOBEPIIEHHOIETHNM)

4.2

HECOBEPLICHHOJIETHUM

4.3

CTALMOHAPHO, BCETO, U3
HHX:

10 npoduo
"oHKonorua" (3a
HCKIIIOYEHHEM
MEIHLMHCKOH MOMOIIH
HECOBEPILEHHOIETHIM )

3:1

1o npoduio
"CepeuHO-COCY IHCThIE
3aboneBanua” (3a
HCKITIOUEHHEM
MEIHIIHHCKOH noMoIu
HECOBEPIIEHHOIETHHM)

3.2

HECOBEPILISHHOJIETHHM

53

B JHEBHBIX
CTalHOHapax, BCETo, U3
HHX:

1o npodumo
"oHKonOrHA" (32
HCKTIOYEHHEM
MEeNHLHHCKOH MoMOoIIH
HECOBEPLIEHHOJIETHHM)

6.1

10 Npoduto
"cepaevHO-COCYIHCTRIE
sabonesanng" (3a
HCKJTIOUEHHEM
MEIHUIHHCKOH MOMOIIH
HECOBEPIIEHHONETHUM )

6.2

HECOBEPUICHHONETHHM

6.3
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